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What Are Evidence-Based Practices? 

Services that have consistently 

demonstrated their effectiveness in 

helping people with mental illness 

achieve their desired goals  

Effectiveness was established by 

different people who conducted rigorous 

studies and obtained similar outcomes 
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Examples of Evidence-Based Practices 

 Medication, Treatment, Evaluation, and 
Management (MedTEAM) 

 Assertive Community Treatment 

 Family Psychoeducation 

 Illness Management and Recovery 

 Integrated Treatment for Co-Occurring 
Disorders 

 Supported Employment 
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Why Implement Evidence-Based Practices?  

According to the New Freedom Commission on 

Mental Health: 

 State-of-the-art treatments, based on 

decades of research, are not being 

transferred from research to 

community settings 
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According to the New Freedom Commission on 

Mental Health: 

 If effective treatments were more 

efficiently delivered through our mental 

health services system … millions of 

Americans would be more successful in 

school, at work, and in their communities 

—Michael Hogan, Chairman 

Why Implement Evidence-Based Practices? 

(continued)  
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What Is MedTEAM? 

MedTEAM is a systematic, evidence-based 

approach for offering medication management 

to people with mental illnesses  

It helps those who prescribe medications to 

integrate the best current research evidence, 

clinical expertise, and consumer experience  

 



7 

Practice Principles of MedTEAM 

 The latest scientific 
evidence guides 
medication decisions  

 Medication 
management 
requires a team 
approach 

 Systematically 
assessing 
medication-related 
outcomes is key to 
evaluating clinical 
progress 

 High-quality 

documentation 

provides a record of 

medication response 

over consumers’ 

lifetime 

 Consumers and 

prescribers share in 

the decisionmaking 

process 
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Informed Medication Decisions 

 

Mental health systems and agencies 

develop a systematic plan to ensure that 

decisions integrate the latest scientific 

evidence, consumer experience, and 

clinical expertise  
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Informed Medication Decisions 

Medication 

choice 
Scientific evidence  Consumer 

experience 

Clinical expertise 
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Team Approach 

Consumers and prescribers work together 

with a team of practitioners to 

systematically gather the information 

needed for effective medication 

management  
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Medication-related Outcomes  

The routine use of medication-related 

outcome measures helps prescribers 

and consumers evaluate whether 

medications have the desired effect  
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High-Quality Documentation  

Mental health systems and agencies 

evaluate current paperwork requirements 

and streamline documentation to ensure 

that the team has access to all information 

needed to make effective medication 

decisions  
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High-Quality Documentation 

Developing a systematic plan for high-quality 

documentation includes improving 

transferring information after visits to: 

 Hospitals  

 Emergency rooms 

 General medical practitioners 

 Other mental health providers 
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Shared Decisionmaking  

Consumers are given information 

about their medications, share in the 

decisionmaking process, and are 

involved in evaluating their progress  
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Systematic Plan for Medication Management 

Good medication 

management  

Consumer 

education 

materials 
Treatment 

team 

integration 
Quality 

improvement 

program 

Monitoring 

prescriber 

practices 
Monitoring 

consumer 

outcomes 

Evidence-

based 

guidelines 

Rapid access 

to internal 

and external 

records 

Electronic 

records 
User-friendly 

documentation 

Flexible 

scheduling 



16 

Summary 

Effective medication management requires  

integrating the best current research 

evidence, clinical expertise, and consumer 

experience into the decisionmaking process 

MedTEAM offers an evidence-based approach 

to help mental health systems and agencies 

develop systematic plans to guide medication 

management 
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Additional Resources  

For more information about MedTEAM 

and other evidence-based practices, 

visit: 

http://www.samhsa.gov  

 

http://www.samhsa.gov

